
                     

Terms of Reference 

Service: Conducting Comprehensive Research on Social Cohesion in the Republic of Moldova 
Organization: Solidarity Fund PL in Moldova   
Type of contract: Service Contract 
Duration of the contract: up to 5 months from the date of contract signing 
Deadline for submitting applications: 01 September 2026, 23:59 EEST 
  
I. Organizational Context: Solidarity Fund PL in Moldova is the Chisinau Branch of Fundacja Solidarności 
Międzynarodowej, Warsaw, a state foundation, managed and co-financed by the Ministry of Foreign Affairs of the 
Republic of Poland, created to contribute to the development of the neighbouring countries.  
In 2023, Solidarity Fund PL successfully completed the process of obtaining the EU "Pillar Assessment" 
certification, joining the group of entities with greater capacities to access European funds.  You can find 
out more about the activity of Solidarity Fund PL in Moldova here. 

II. Overall context: Moldova’s cultural and linguistic diversity represents an important asset. However, historical 
and social factors have contributed to challenges related to the inclusion and sense of belonging of some minority 
communities. While economic disparities between minority and majority populations are relatively limited, social 
cohesion remains fragmented due to limited interaction between communities, low levels of civic engagement, 
and varying degrees of trust in public institutions.  
 
III. Project background: The “Confidence Building and Social Cohesion in Moldova (CBSC-M)” project is a three-
year initiative financed by the European Union and implemented by a consortium of three partners: Deutsche 
Gesellschaft für Internationale Zusammenarbeit (GIZ) (Germany), Solidarity Fund PL (Poland), and the e-
Governance Academy (eGA) (Estonia).  
The overall objective of the project is to build trust and strengthen social cohesion among communities across 
both banks of the Nistru River, in the Autonomous Territorial Unit of Găgăuzia, and in other regions of Moldova 
with distinct ethnic or linguistic identities.  

The project consists of the following outputs:  
Output 1: Cross-river confidence building and cooperation for socio-economic and energy resilience;  
Output 2: Trust, inclusion, and participatory decision-making at local and community level;  
Output 3: Private sector promotion for improved socio-economic development and EU integration. 
 
Under Output 2, Solidarity Fund PL focuses on regions with distinct ethnic and linguistic identities, primarily in 
Northern Moldova and the Autonomous Territorial Unit of Găgăuzia. The objective is to strengthen trust among 
citizens and between citizens and public authorities, promote inclusion and constructive civic participation, foster 
a shared sense of national belonging, and reduce local tensions.  

This component of the Action aims to strengthen social cohesion by promoting dialogue, civic participation, and 
cooperation among citizens and communities. It will create opportunities for meaningful interaction, build mutual 
trust, and encourage shared values and mutual understanding. The Action will also support public authorities at 
national, regional, and local levels in developing policies and approaches that enhance trust, inclusion, and 
alignment with Moldova’s European integration objectives.  

To achieve these objectives, the key activities under Output 2 include:  

• Conducting research to identify territories on the right bank of the Nistru River where social cohesion is 
weak;  

• Capacity development and financial support for community-based structures;  
• Capacity development and financial support for inter-community initiatives and projects;  
• Establishment, operation, and financial support of regional centres promoting social cohesion (Cohesion 

Labs);  
• Development and operation of digital platform(s) for inter-community engagement and social cohesion 

activities (led by eGA).  
 

As part of the Action’s overall evidence-generation approach, a separate assessment focusing on socio-economic 
development will be commissioned by GIZ. (Output 1 and 3).  While both assessments will be conducted 
independently, their findings are expected to contribute to a consolidated analytical package. The contractor is 

https://solidarityfund.md/en/cine-suntem/


                     

encouraged to consult the Methodological Framework to ensure that the research approach is aligned with the 
different dimensions of the Action and facilitates future comparative analysis. 

The assessment is guided by the Joint Methodological Framework developed jointly by GIZ, SFPL and eGA. The 
framework establishes common analytical principles, methodological standards and coordination mechanisms to 
ensure coherence across evidence-generation efforts implemented under the Action. However, the primary 
reference document governing the assignment remains these Terms of Reference (TOR), which define the 
scope, objectives, deliverables and implementation requirements of the assessment. 

Solidarity Fund PL in Moldova invites you to submit an offer for the following service: Conducting 
Comprehensive Research on Social Cohesion in the Republic of Moldova.  

IV. Description of the procurement  
4.1   Objectives of the procurement:  
 
The purpose of this procurement is to contract a qualified service provider to conduct comprehensive research on 
social cohesion in the Republic of Moldova.   
  
The research will generate evidence to support the implementation of the "Confidence Building and Social 
Cohesion in Moldova" project and contribute to a broader understanding of social cohesion dynamics across the 
country.  
The research shall aim to:  
• Identify territories with comparatively lower levels of social cohesion to inform geographically targeted project 

interventions;  
• Assess the level of social cohesion, trust, inclusion, and civic participation in selected regions of Moldova;  
• Analyse the key drivers of social fragmentation, exclusion, and inter-community tensions, with particular 

attention to vulnerable and underrepresented groups;  
• Explore public perceptions regarding the reintegration of the Left Bank and factors influencing confidence-

building and social cohesion;  
• Generate evidence-based recommendations for strengthening trust, inclusion, civic engagement, and inter-

community cooperation;  
• Establish a baseline for measuring project results and monitoring changes in social cohesion over time 

through the development of a composite Social Cohesion Index. The index shall be based on the four pillars 
of social cohesion—Trust, Identity and Sense of Unity, Intergroup Relations, and Constructive 
Citizenship—and shall provide baseline values for the project’s outcome-level indicator and future 
measurement of changes in social cohesion within the target regions; 

• Analyse perceptions on how digital factors influence different dimensions of social cohesion, including civic 
participation online and inter-group relations;  

• Contribute to the development of inclusive and gender-sensitive interventions, communication activities, and 
community engagement initiatives.  

The assessment shall combine a review of existing evidence with the collection of primary quantitative and 
qualitative data, including focus group discussions and surveys. Particular attention shall be paid to gender, 
ethnicity, disability, and other factors that may affect social inclusion and community participation.  
 
The research framework will be structured around the following key pillars of social cohesion:  
a. Trust - assessing interpersonal, institutional, and community-level trust.   
b. Identity and Sense of Unity - examining shared identities, belongings, and perceptions of national and 

community cohesion.   
a. Intergroup Relations - exploring interactions, attitudes, and levels of acceptance among different social, 

ethnic, linguistic, religious, and demographic groups.   
d. Constructive Citizenship - evaluating civic engagement, social responsibility, participation in community life, 

and commitment to democratic values.  
 
 
 
 
 

  

https://solidarityfund.pl/wp-content/uploads/2026/08/Joint-Methodological-Framework_upd.docx


                     

V. Scope of Service   
 

5.1 Tasks and Deliverables 
Task 1: Secondary Data Review and Context Analysis  
The Contractor shall conduct a review of existing literature, datasets, policy documents, and analytical work 
relevant to social cohesion in Moldova.  
The Contractor shall:  

• Review relevant project documentation provided by Solidarity Fund PL in Moldova  
• Review existing studies and datasets related to social cohesion, trust, inclusion, civic participation and 

intergroup relations (see the recommended literature below in the methodology section); 
• Review data and publications from national and international institutions;  
• Identify key findings, knowledge gaps, and issues requiring further investigation through primary   data 

collection.  
 
Deliverable 1: Secondary Data Review Summary Report (EN)  
The report shall include:  

• Overview of reviewed sources;  
• Summary of key findings;  
• Identified evidence gaps;  
• Recommendations for the primary research phase.  

 
Task 2: Inception and Methodological Design (Tentative outline) 
The Contractor shall refine the research approach and prepare a detailed implementation plan.  
The Contractor shall:  

• Define the analytical framework and research questions;  
• Develop the quantitative and qualitative methodology;  
• Propose the sampling strategy and geographic coverage;  
• Identify stakeholder groups for participation;  
• Develop data collection tools and instruments;  
• Establish quality assurance procedures;  
• Prepare a detailed work plan and timeline.  

 
Deliverable 2: Inception Report (EN)  
The report shall include:  

• Research methodology;  
• Analytical framework;  
• Sampling approach;  
• Data collection plan;  
• Data collection tools and tentative questions/questionnaire; 
• Quality assurance measures;  
• Implementation schedule.  

 
Task 3: Primary Data Collection  
The Contractor shall collect primary quantitative and qualitative data in selected regions. The Contractor shall:  

• Conduct a quantitative survey among the population of the Republic of Moldova in accordance with the 
approved methodology, in targeted regions;  

• Conduct qualitative research - focus group discussions (FGDs) with key local stakeholders; 
• Ensure adequate representation of regions, genders, age groups, ethnic communities, persons with 

disabilities, and other groups potentially at risk of exclusion;  
• Apply appropriate data quality control and validation procedures throughout the data collection 

process. 
 
Deliverable 3: Primary Data Collection Outputs  

• Quantitative, cleaned and anonymised survey dataset;  
• Qualitative data (FGD transcripts/notes);  
• Codebook and data documentation.  

 



                     

Task 4: Preliminary Analysis and Summary of Findings 
The Contractor shall conduct an initial analysis of the collected data and prepare a concise summary of the 
preliminary findings. 
The summary shall present the main findings emerging from the quantitative and qualitative data and highlight 
key trends, regional differences, and issues requiring further analysis. 
The summary shall, at a minimum: 
• Present preliminary findings for each pillar of social cohesion;  
• Identify territories with comparatively lower levels of social cohesion and highlight regional differences and 

emerging patterns;  
• Summarize key factors contributing to trust, inclusion, social fragmentation, and civic participation;  
• Present preliminary findings regarding perceptions related to UTA Găgăuzia, the Left Bank region, and the 

reintegration of the Republic of Moldova;  
• Include preliminary conclusions and areas for further analysis.  

 
Deliverable 4: Summary of Preliminary Findings (EN) 
The Contractor shall submit a summary report of approximately 10–15 pages, including key findings, tables, charts, 
and preliminary analysis. 
 
Task 5: Data Analysis and Draft Research Report  
The Contractor shall analyse the collected data and prepare a draft research report. The draft report shall 
include, at a minimum: 

1. Executive Summary;  
2. Introduction and Research Objectives;  
3. Methodology; 
4. Context Analysis and Secondary Data Review; 
5. Findings organised around the four pillars of social cohesion: 

a) Trust; 
b) Identity and Sense of Unity; 
c) Intergroup Relations; 
d) Constructive Citizenship. 

6. Analysis of digital aspects of social cohesion dimensions; 
7. Regional Analysis of Social Cohesion;  
8. Analysis of Vulnerable and Underrepresented Groups;  
9. Perceptions Related to Reintegration of the Left Bank;  
10. Key Drivers of Social Cohesion and Fragmentation;  
11. Conclusions;  
12. Recommendations;  
13. Annexes (survey questionnaire, FGD guides, tables, sampling information, and additional graphs/maps). 

 
Deliverable 5: Draft Research Report (EN)  
The draft report shall consist of approximately 60–90 pages (excluding annexes) and shall be submitted in editable 
electronic format (MS Word). 
 
Task 6: Validation of Findings  
The Contractor shall organise and facilitate a validation workshop to present the preliminary findings and collect 
feedback from stakeholders. 

The contractor shall: 
• Prepare and deliver a presentation of key findings;  
• Facilitate discussions and feedback sessions;  
• Document comments and recommendations received during the workshop.  

Deliverable 6: Validation Workshop Summary (EN)   
The summary shall include the main discussion points, stakeholder feedback, and proposed revisions to the draft 
report.  
 
Task 7: Final Research Report    



                     

Contractor shall revise the draft report based on comments received and submit the final research report. 
The Contractor shall remain available to provide clarifications, additional information, or technical explanations 
regarding the findings, methodology, and conclusions of the study, if requested by Solidarity Fund PL in Moldova 
or the consortium partners (GIZ and eGA) during the review and consolidation process. 
 
Deliverable 7: Final Research Report (EN, RO)  
The final report shall follow the structure of the draft report and incorporate all agreed revisions. 

 
VI. Data Collection and Methodology  

 
6.1 Data Collection  

➢ Quantitative Survey  
The Contractor shall conduct a quantitative survey to assess levels of social cohesion across the selected target 
regions and identify territories with comparatively lower levels of social cohesion.  
The survey shall include a tentative sample of approximately 1,000 respondents aged 18 years and above, including 
approximately 600 respondents from the northern regions and 400 respondents from UTA Găgăuzia. The sample 
shall ensure adequate representation by region, gender, age, ethnicity, language, and urban/rural residence.  
The survey methodology, sampling approach, sample size, and data collection method shall be proposed and 
justified by the Contractor in the Technical Proposal.  
The questionnaire shall cover, at a minimum, the following dimensions of social cohesion:  

• Interpersonal and institutional trust;  
• Sense of belonging and shared identity;  
• Intergroup relations and social cohesion;  
• Civic participation and community engagement;  
• Perceptions of discrimination and social exclusion;  
• Perceptions regarding relations between the two banks of the Nistru River;  
• Public perceptions and attitudes regarding the relationship between UTA Găgăuzia /Left Bank/Republic of 

Moldova; 
• Perceptions of civic participation online, digital trust and inclusion; 
• Experiences of digital belonging, intergroup relations and narratives online; 
• Public perceptions and attitudes regarding the reintegration of the Republic of Moldova.     

The findings shall support the identification of territories with comparatively lower levels of social cohesion and 
the key factors contributing to social fragmentation, exclusion and mistrust. 
Indicative target regions include North rayons: Edineț, Dondușeni, Rîșcani, Glodeni, Fălești, Briceni, Ocnița and 
South: UTA Găgăuzia, Taraclia, and Basarabeasca rayons. The final territorial coverage may be adjusted based 
on the proposed methodology and findings from the secondary data review.  
 

➢ Focus Group Discussions (FGDs)  
The Contractor shall conduct FGDs to obtain an in-depth understanding of social cohesion dynamics, regional 
identities, public perceptions, and confidence-building challenges in UTA Găgăuzia and among residents of the Left 
Bank region commuting or residing on the Right Bank. 
The qualitative research shall contribute to a better understanding of the factors influencing trust, identity, 
intergroup relations, and constructive citizenship, as well as perceptions regarding regional development and the 
future reintegration of the Republic of Moldova. 
The discussions and interviews shall explore, at a minimum, the following areas: 

• Quality of life and access to public services, including perceptions of economic conditions, employment 
opportunities, healthcare, education, social protection, and local development; 

• Public perceptions regarding the relationship between the Republic of Moldova, UTA Găgăuzia, and the 
Left Bank region, including expectations, concerns, and perceived opportunities for cooperation; 

• Attitudes towards the reintegration of the Republic of Moldova, confidence-building measures, and future 
relations between both banks of the Nistru River; 

• Levels of trust in public institutions, local authorities, community actors, and relevant international 
partners; 

• Information environment, including sources of information, media consumption habits, exposure to 
disinformation, and the influence of external information actors; 



                     

• Intergroup relations, perceptions of discrimination and social exclusion, and relations between different 
ethnic, linguistic, and social groups; 

• Civic participation, community engagement, and perceptions regarding democratic values and social 
responsibility; 

• Perceptions regarding economic opportunities, labour migration, regional development, European 
integration, and access to broader markets; 

• Perceptions of community digital readiness: how residents view their community's collective willingness, 
trust, and capacity to adopt online tools for local decision-making and civic problem-solving; 

• Existing practices of digital engagement: real-world stories, successes, and frustrations of how community 
members have used online platforms to connect, organise, and address local issues. 
 

 
The Contractor shall ensure:  

• a minimum of 3 FGDs to take place in UTA Găgăuzia with informants/residents from the Autonomy; 
• a minimum of 3 FGDs to take place on the Right Bank with informants/residents from the Left Bank region 

(e.g. persons commuting or residing on the Right Bank);   
• 10–12 participants per discussion group;   
• representation of different demographic and socio-economic groups, including youth, elderly persons, 

farmers, entrepreneurs, community members, civil society representatives, educators, and local opinion 
leaders;   

• face-to-face discussions conducted in locations proposed by the Contractor and approved by Solidarity 
Fund PL in Moldova;   

• discussions conducted in the language most comfortable for participants;   
• use of a structured discussion guide approved by Solidarity Fund PL in Moldova;   
• transcription of discussions.  

 
➢ Secondary Data Review and Context Analysis  

The Contractor shall conduct a review of relevant literature, existing studies, datasets, and other secondary sources 
related to social cohesion in Moldova. Recommended sources for the secondary research:  

• SCORE for Peace Dataset: https://scoreforpeace.org/en/moldova/datasets;  
• SCORE for Peace Publications about Moldova Score Publications; 
• National Bureau of Statistics data;  
• UNDP assessments;  
• EU-funded studies;  
• OSCE and other international research relevant to the target regions; 
• The objective is to avoid duplication and maximise use of existing knowledge.  

 
6.2 Methodology  

A mixed-methods approach combining quantitative survey with qualitative focus group discussions (for Left Bank 
and UTA Găgăuzia regions) to assess levels of social cohesion, identify regional differences, and understand the 
factors influencing trust, identity, intergroup relations, and constructive citizenship.   
 
The company should prepare well-structured methodology (to be presented in the technical proposal) for 
conducting the Research. This includes examples for Surveys/questionnaires, participant selection, group 
composition, moderation techniques, and how discussions will be guided and analysed.  
The company should ensure:  

• Flexible and adaptive approach: The ability to tailor the methodology based on the needs and 
objectives of the research.  

• Highest Ethical standards: The company should adhere to ethical research standards, ensuring that 
participants’ rights are respected, consent is obtained, and confidentiality is maintained. Ensure that 
participant data is stored securely, and personal information is anonymized in the reporting process. The 
company should be familiar with any local legal or ethical requirements concerning data protection, 
participant consent, and public opinion.  

The methodology should include:  
• Secondary data review of relevant literature, studies, datasets, and project documentation; 
• Quantitative surveys conducted in the selected target regions; 

https://scoreforpeace.org/en/moldova/datasets
https://scoreforpeace.org/en/publications?yId=&cId=32&tId=&lId=


                     

• Group Discussions in UTA Găgăuzia and with residents of the Left Bank region commuting/residing on 
the Right Bank. 
 
6.3 Intellectual Property Rights 
 
All reports, methodologies, templates, guidance materials, monitoring tools, project development tools 
and other outputs produced under the assignment shall become the property of the Solidarity Fund PL 
in Moldova. 
The Contractor shall transfer all intellectual property rights related to the outputs produced under the 
assignment, in accordance with the provisions of the service contract. 
 

 
VII. Expected deliverables and timelines   

 
       The Contractor shall submit the following deliverables:  
                

No.  Deliverable  Language  Timeline  

1  Secondary Data Review Summary 
Report 

EN  3 weeks (after contract 
signing) 

2  
Inception Report 

EN  2 weeks - after submission 
of Deliverable 1 

3  
Primary Data Collection Outputs 

EN  1 month   - after 
submission of Deliverable 2 

4  
Summary of Preliminary Findings 

EN  2 weeks - after submission 
of Deliverable 3 

5  
Draft Research Report 

EN  2 weeks - after submission 
of Deliverable 4 

6  
Validation Workshop Summary 

EN 2 weeks - after submission 
of Deliverable 5 

7  
Final Research Report 

EN, RO  2 weeks - after submission 
of Deliverable 6 

The timeline presented is indicative and intended for planning purposes only. Bidders may propose an alternative 
implementation schedule in their Technical Proposal, provided that it is justified by the proposed methodology, 
sample size, data collection approach, and other relevant operational considerations.  

The payment terms and conditions shall be mutually agreed upon at the contract signing stage. 

The proposed timeline shall not exceed the maximum contract duration up to 5 months. 

*The proposed implementation schedule shall include sufficient time for the review, validation, and approval of 
deliverables by Solidarity Fund PL in Moldova.  

**Note: Bidders should take into account the importance of submitting the Summary of Preliminary Findings (Deliverable 
4) by 10 November 2026, where possible, to facilitate the use of preliminary findings for project planning and stakeholder 
discussions. 

VIII. Eligibility and qualification requirements 

8.1 Eligibility and qualification of the bidder (Legal Entity) 

The call is open to legal entities and/or groups (consortia) of legal entities (registered companies or non-profit 
organisations). 



                     

The Bidder shall meet the following minimum requirements: 

a) Legal status and organisational experience 

• Be a legally registered entity with at least 3 years of experience in conducting sociological research, public 
opinion surveys, social studies, evaluations, or similar analytical assignments at the time of application.  

• Demonstrate in the portfolio successful implementation of at least 3 relevant* research assignments 
involving sociological research, public opinion surveys, social studies, evaluations, or comparable analytical 
work.  

b) Technical and operational capacity 

The Bidder shall demonstrate in its Technical Proposal sufficient technical, operational, and organisational 
capacity to successfully implement the assignment. The Technical Proposal shall include a dedicated section 
describing the Bidder's operational capacity, including: 

• organisation and management of quantitative and qualitative data collection;  
• data processing, quality assurance, and analysis;  
• logistical capacity to conduct fieldwork in multiple regions;  
• availability of qualified personnel, equipment, and resources necessary for the timely implementation of the 

assignment.  
Compliance with this requirement will be assessed during the formal and substantive evaluation. 

 

Consortium applications 

For consortium applications, the above eligibility requirements shall apply to the consortium as a whole. 
Consortium members may demonstrate complementary expertise and capacities. Collectively, the consortium 
shall demonstrate that it possesses all the technical, operational, and organisational capacities required to 
implement the assignment, including research design, quantitative and qualitative data collection, data analysis, 
quality assurance, and preparation of research deliverables. 

The Lead Partner shall be clearly identified and shall be responsible for the overall coordination of the assignment 
and for fulfilling the contractual obligations on behalf of the consortium. 

 

8.2 Qualification requirements for the proposed Team of Experts 

The Bidder shall propose a team consisting of at least 2 key experts: 

• Team Leader / Lead Researcher;  
• Research Expert.  

The Bidder may mobilise additional experts, enumerators, field coordinators, data analysts, translators, or other 
support personnel, either from its own organisation, consortium members, or subcontractors, as necessary for 
the implementation of the assignment. However, only the qualifications and professional experience of the 2 
proposed key experts will be considered during the technical evaluation. The key experts shall be responsible for 
the overall technical leadership, coordination, quality assurance, and delivery of the research assignment. 

*The key experts proposed in the Bidder's application shall remain available for the implementation of the assignment. 
Replacement of a proposed key expert after submission of the application or after contract award shall only be permitted 
in exceptional circumstances beyond the Bidder's control (e.g. illness, force majeure, resignation, or other duly justified 
reasons) and shall require the prior written approval. Any replacement expert shall possess qualifications and 
professional experience equal to or exceeding those of the originally proposed expert. 

 



                     

 

 

The proposed key experts shall meet the following minimum requirements: 

a) Education 

• A Bachelor's and/or Master's degree in sociology, political science, economics, statistics, public policy, 
psychology, development studies, social sciences, or another discipline relevant to the assignment.  

b) Professional experience 

• Team Leader / Lead Researcher: minimum 6 years of relevant* professional experience.  
• Research Expert: minimum 4 years of relevant* professional experience.  
• Relevant professional experience shall include designing, implementing, coordinating, analysing, or reporting 

sociological research, public opinion surveys, evaluations, or other analytical studies.  

c) Language skills 

The proposed key experts shall demonstrate the capacity to: 

• conduct research activities, interviews, focus group discussions, and stakeholder consultations in Romanian 
and Russian;  

• prepare reports and deliverables in English.  

Consortium applications 

For consortium applications, the above requirements regarding the proposed team shall remain unchanged. The 
consortium shall nominate one Team Leader/Lead Researcher and one Research Expert who meet the minimum 
qualification requirements. The proposed key experts may be nominated by any member of the consortium. 

*Note: For the purpose of these Terms of Reference, relevant experience refers to experience gained through conducting 
sociological research, public opinion surveys, social studies, evaluations, or other analytical studies in areas such as social 
cohesion, trust, social inclusion, civic participation, governance, public opinion, community development, intergroup 
relations, minority issues, conflict sensitivity, confidence-building, or other comparable social and governance-related 
topics. 
For the Bidder, relevant experience refers to the successful implementation of research assignments of a similar nature 
and complexity to the present assignment. 
For the proposed key experts, relevant experience refers to their direct involvement in the design, implementation, 
coordination, analysis, or reporting of such research and analytical studies. 
 

IX. The application file will contain the following documents: 

 For legal entities: 

1. CVs of the proposed expert(s)1  clearly indicating their qualifications, relevant experience, and role in the 
assignment; 

2. Portfolio with a detailed description of the experience of the legal entity in which the proposed expert(s) were 
involved. The portfolio will include at least 3 relevant* research studies and the organizations with which 
collaboration has taken place; 
 
 
 

 
1 The work team cannot be changed by the bidder after the stage of submission of the file and/or the stage of presentation of the results of the 

procurement process. Otherwise, Solidarity Fund PL in Moldova reserves the right to terminate any collaboration relationship with the Bidder, 
without any obligations. 



                     

3. Price offer per service provided, in EUR, personalized, according to Annex No. 1,  which include:  
(i) the fixed price, indicating the amount excluding VAT and whether or not it is a VAT payer; 
(ii) breakdown of costs per deliverable, including travel and all logistical expenses;  
(iii) contact details (company, email address, contact details, telephone number); 

 
Note! The validity period of the offer shall be min 90 days from the deadline for submission of the offer. 
SFPL in Moldova will provide the supporting documents for the application of the 0% VAT rate at the contract 

signing stage. 
4. Declaration of Conformity (according to the Template_link); 
5. Extract from the State Register of Legal Entities confirming current data and the current legal status of the 

bidder and 3 years of operational activities; 
6. Certificate of the lack of arrears to the national budget; 
7. Technical Proposal outlining the company’s approach to the assignment, including:  

a. understanding of the assignment and research objectives/questions 
b. research methodology and sample selection process;  
c. approach to the quantitative survey and FGDs; 
d. data analysis methodology; 
e. proposed approach for developing the Social Cohesion Index; 
f. data quality assurance and validation procedures; 
g. a section with description of the Bidder's technical and operational capacity; 
h. composition and management of the fieldwork team; 
i. Proposed timeline and key milestones;  
j. A declaration confirming Data integrity and security measures to ensure confidentiality, impartiality 

and neutrality;  
8. Tax residence certificate or other official document attesting to the tax residence of non-resident legal 

persons (in electronic form), issued by the competent authority in their state of residence1.  

** The application file is considered incomplete if it does not contain the documents referred to in points 1-8 

*** All documents in the dossier must be submitted in English.  

X. Ineligible bidders: 

1. candidates with a record of non-compliance in fulfilling obligations under previous contractual relationships 
with Solidarity Fund PL in Moldova;  

2. have active collaboration relationships with Solidarity Fund PL in Moldova and/or an ongoing contract for the 
same or similar type of service;  

3. candidates appearing on government sanctions lists issued by the Republic of Moldova, European Union and 
Poland;  

4. other requirements, if they are provided for in the contract with the donor.  
 

XI. Submission of the application file and communication with the applicants: 
 

1. The application file must be sent to the email address: procurements@solidarityfund.md, with a title "CBSC – 
Comprehensive Research on Social Cohesion in the Republic of Moldova”, by 01.09.2026, inclusive/ or 
time: 23:59 EEST. 

2. The submitted application file must contain all documents requested under Section IX and it is 
recommended to be submitted as a single archived folder.  

3. Each applicant may submit only one application file under this procurement procedure and shall bear all costs 
related to the preparation and submission of the file. Submission of multiple application files will result in the 
rejection of all applications submitted by the same applicant. 

4. The applicant will receive confirmation of receipt for the submitted application file no later than the next day 
after submission. In case no confirmation is received, the applicant must send a follow-up email requesting 
confirmation of receipt. 

 
1 The tax residence certificate is presented by the bidder it is a resident of a foreign country. 

https://solidarityfund.pl/wp-content/uploads/2026/08/Annex-no.-1_Offer-Form.docx
https://solidarityfund.pl/wp-content/uploads/2026/08/Template_Conformity_declaration_entity_ENG.docx
http://mailto/


                     

5. The applicant may modify, withdraw, or resubmit the application file by sending a written request to the email 
address mentioned prior to the submission deadline. After the deadline, no modifications or withdrawals of 
the submitted file will be accepted. 

6. All communication throughout the procurement procedure shall take place exclusively via email at 
procurements@solidarityfund.md. Any communication conducted through other methods, to other email 
addresses, or via alternative channels, shall not be considered valid. 

 
 
 

XII. Evaluation procedure: 
The evaluation procedure is carried out individually by the Evaluation Committee, as follows: 
 
(i) Formal Evaluation – verification of the submitted file’s compliance with formal criteria: 

1. The application file is submitted within the deadline. Files submitted after the deadline will not be further 
evaluated, and the remaining criteria will be marked as N/A; 

2. The application file contains all the required documents (including those submitted in response to 
subsequent requests for additional relevant documents and/or information); 

3. The applicants do not fall under the provisions regarding “Ineligible Applicants.” 
Note: The evaluation form can be accessed here.  

(ii)  Substantive Evaluation – assessment of the application file’s compliance with the content evaluation criteria 
reflected in the "Evaluation criteria" form, which can be accessed here  The individual evaluation results of the 
Committee members are consolidated into a single Evaluation Form, which reflects the average score obtained 
for each application file. The "Evaluation criteria" form constitutes an integral part of these Terms of Reference. 

(iii) Interview Stage – conducted at the Committee’s discretion, following the content evaluation stage, and only 
with the pre-selected applicant(s). During this stage, the Committee may decide to negotiate the proposed 
financial offer, get acquainted with the team of experts/specialists to be involved in the assignment, and/or 
request additional relevant information or documentation, if deemed necessary. 

(iv) The Committee may request the Applicant to: (i) provide clarifications regarding the content of the submitted 
offer; (ii) supplement the application file with missing documents, and/or provide additional relevant 
information (e.g. the Declaration of Conformity for a legal entity or individual person); (iii) correct identified 
errors. Additionally, the Committee reserves the right to independently correct obvious technical and/or 
typographical errors, including calculation mistakes, without materially altering the content of the application 
file. The Applicant will be immediately notified about such corrections. The maximum deadline granted to the 
Applicant for completing the file, submitting the additional documents/information, making corrections, or 
confirming acceptance of the applied changes is five (5) working days. 

 
XIII. Due diligence procedure: 

The due diligence procedure is carried out according to the internal rules of Solidarity Fund PL in Moldova. The 
dossiers are subject to verification in order to ensure the accuracy and consistency of the data provided by the 
bidder with public records and to identify the presence or absence of the bidder in the mentioned sanction lists. 
Additionally, the history of collaboration, behaviour, reputational risk, and other factors that may pose an 
increased or unacceptable risk to future collaboration are also analysed. If Solidarity Fund PL in Moldova identifies 
any potential collaboration risk, it reserves the right to exclude the applicant from the procurement procedure, 
even after the applicant has been informed of the procurement outcome, without providing any explanation. 

 
XIV. Rejection of the file from the procurement procedure: 

Solidarity Fund PL in Moldova may reject the offer if: 
a) it was submitted after the application deadline; 
b) it was presented by the applicant: 

i. excluded from the procedure; or 
ii. does not meet the participation requirements for the procedure; or 
iii. its content is incompatible with the terms of the procurement procedure and/or the contract; 

c) it was not prepared or submitted in a manner compatible with the technical and organizational 
requirements for preparing or submitting applications through the electronic communication means 
specified by the organization; 

d) it contains a price or cost that is extremely low in relation to the subject of the contract; 
e) it contains errors in the calculation of the price or costs, including after a request for adjustment; 

mailto:procurements@solidarityfund.md
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f) the applicant did not correct the errors within the established deadline; 
g) the applicant did not provide written consent, by email or other means, for the extension of the offer’s 

validity period; 
h) the applicant did not provide written consent for the selection of their offer after the expiration of the 

offer’s validity period; 
i) the selection would violate public safety or a significant state security interest, and this guarantee or 

interest cannot be ensured in any other way; 
j) the application was submitted without complying with the requirement to conduct a visit to the applicant 

to verify the documents necessary for contract execution, if this was requested in the procurement 
documents; 

k) Solidarity Fund PL in Moldova may reject the application if its price is higher than the market price. 
 

XV. Selection of the offer and conclusion of the contract: 
 

a) The application/offer that receives the highest score, including compliance with the price–quality ratio, will 
be selected as the most advantageous. 

b) After the evaluation stages are completed, all applicants will be informed about the results of the 
procurement call. 

c) The applicant whose offer has been selected as the most advantageous will be informed by Solidarity Fund 
PL in Moldova of the place and date for signing the contract. If the applicant refuses to conclude the 
contract, Solidarity Fund PL in Moldova may re-examine and evaluate the submitted offers and select the 
next most advantageous offer or may cancel the procedure and launch a new one. 

d) Individuals representing the selected applicant must present, at the contract signing, documents 
confirming their authorization to represent the applicant, except where such authorization is already 
evident from the documents attached to the application/offer. 

 
XVI.  Exclusion of bidders from the procurement process: 
 
16.1. Bidders are excluded from the procurement procedure if a final court decision or administrative act has 
been rendered against the natural person, entity or person representing him/her, has control/decision-
making power, or against any member of the executive, management/ supervisory bodies for any of the 
following reasons:  

a) bankruptcy, insolvency or liquidation proceedings;   
b) violation of obligations regarding the payment of taxes or social security contributions;  
c) committing serious professional misconduct, including false statements;  
d) fraud;  
e) corruption;  
f) an action associated with a criminal organisation;  
g) money laundering and terrorist financing;  
h) terrorist offence or offences related to terrorist activities;  
i) child labour or any other crime related to human trafficking;  
j) establishment and operation of a shell company;  
k) establishment of a cover company; 
l) using or participating in discrimination or harassment, including sexual harassment. The exclusion can 

also occur if there is no final court decision or administrative act in question and has been proven by 
means available to Solidarity Fund PL in Moldova or development partners.  

 
a) The applicant shall be excluded if, under the laws of the Republic of Moldova, the Republic of Poland (Art. 

108, para. 1), the European Union, international law, or the donor country, restrictions apply to the entity 
or its representatives, persons holding control/decision-making power, or any member of the executive, 
management, or supervisory bodies. 

b) The applicant shall be excluded if it is undergoing liquidation, its assets are managed by a liquidator or by 
a court that has concluded a preventive concordat, its commercial activity is suspended, or it is in any 
similar situation resulting from a similar procedure under the regulations of the jurisdiction where the 
procedure is initiated, in accordance with Article 109, paragraph (1), point 4 of the Public Procurement 
Law 



                     

c) The applicant shall be excluded if non-compliance is identified with European Union Regulation 2022/576 
of the Council of the European Union amending Regulation (EU) No 833/2014 concerning restrictive 
measures in view of Russia's actions destabilizing the situation in Ukraine (OJ L 2022/576) is identified. EU 
no. L 111 of 8.04.2022, p. 1) and the Law of 13 April 2022 on special measures to counter support for 
aggression against Ukraine and protect national security. 

d) The applicant shall be excluded if the application file is incomplete, submitted after the deadline, or if 
multiple offers were submitted for the same contract under the procurement procedure. 

e) The applicant may be excluded at any stage of the procurement procedure, including after the 
announcement of the results – during the pre-contract verification stage (e.g., presence on sanctions lists, 
participation of Russian contractors, etc.). 

f) Solidarity Fund PL in Moldova reserves the right not to limit itself to the exclusion criteria from the 
procurement procedure, mentioned above.  

g) The applicant/bidder shall disclose any actual, potential or perceived conflict of interest which may affect 
the procurement procedure or the performance of the contract. Failure to disclose such conflict may result 
in exclusion from the procurement procedure or termination of the contract. 

NB! Questions regarding the purchase can be sent to the email address: procurements@solidarityfund.md, no later than 5 
days before the deadline for submitting the application file.   
The answers will be published on the website in the Q&A category, 3 days before the deadline for submitting the application. 
 
* The bidder has the right to establish the limits of confidentiality of the data provided and to mention which of the documents 
attached to the tender are confidential.    
** Personal data will be processed by Solidarity Fund PL in Moldova for the purpose of carrying out the procurement process, 
in accordance with the provisions of the legislation in force and internal rules. The provision of personal data is voluntary. 
The refusal to provide data leads to the impossibility of concluding the contract with Solidarity Fund PL in Moldova. 
Individuals have the right to obtain information on the purpose, scope and manner of processing of personal data, the right 
of access to their personal data, their portability and rectification. Personal data may be transmitted to donors, auditors, 
state bodies, including public law enforcement bodies, lawyers – for the purpose of controlling Solidarity Fund PL in Moldova, 
protecting rights, resolving disputes. Personal data will not be passed on to other third parties without the prior consent of 
the bidder. Any questions regarding personal data can be directed to Solidarity Fund PL in Moldova via e-mail:  
info@solidarityfund.md.    
*** For the transparency of the procurement process, the tender results on the selected bidder (name/surname, surname, 
service provided, price, period) will be published on the website of Solidarity Fund PL in Moldova. Participation in the 
procurement procedure by sending documents means acceptance of the publication of the of the procurement procedure 
results, except for information marked as confidential. 
****Solidarity Fund PL in Moldova reserves the right to cancel the procurement process at any time without any obligation 
to the bidders.  


