Call For Service To Procure
Digital Infrastructure Equipment and Software

FSM-2026-01-01

Solidarity Fund PL is looking for a qualified and reputable company/companies to procure Digital
infrastructure equipment and software, namely computer hardware and software, certain types
of digital technology, and/or surveillance cameras necessary for launching Digital Rural Hubs
(DRH) in =20 Villages of the target regions of the REDI project.

INTERNET ACCESS FLAGSHIP: Rural Empowerment through Digital Inclusion (REDI) is an EU
funded project that Solidarity Fund PL (SFPL) began implementing on December 1st, 2023,
together with our partner - the e-Governance Academy from Estonia (eGA). By virtue of its
innovative approach, this action will reduce the existing digital division and include those
traditionally left behind by improving access to affordable digital infrastructure and developing
digital literacy skills in rural areas of the target regions Georgia, namely regions of Imereti, Guria,
Racha-Lechkhumi Kvemo Svaneti and Kakheti.

Service requested: procurement of computer hardware and software systems, certain types of
digital technology, and/or surveillance cameras, divided into the following three lots:

Applicants may submit offers for one, two, or all three lots;

LOT 1. Procurement of Computer Hardware and Certain Types of Digital Technology Equipment;
LOT 2. Procurement of Computer Software Licenses;

LOT 3. Procurement of Surveillance Cameras

Applicants shall be evaluated separately for each lot selected based on the criteria and
specifications indicated below:

1. Description of minimum technical requirements and specifications of the equipment

to be purchased:

LOT 1. Computer Hardware and Certain Types of Digital Technology:

Laptop computer

Processor At least 6 cores, maximum frequency 3 GHz or more, Processor
generation year of 2023 or later
RAM 8GB, DDR4 2666MHz or better




Screen 15.6”, anti-glare, not less than 250 nits, Full HD resolution
(1920x1080) or better

Storage M.2 PCle NVMe type, capacity at least 256GB

Graphics Integrated

Optical disk drive None

Sound Stereo speakers, at least 2W (4W total)

Camera HD camera (at least 720p at 30 fps) with microphone

Wireless Dual-band WiFi and Bluetooth

Ports At least 1 USB 3.2 Gen 1 ports, 1 USB 2.0 port, 1 headset

(headphone and microphone combo) port, 1 HDMI 1.4 port, WiFi

Operating system

Windows 11 including a built-in antivirus system

Security TPM 2.0 Hardware and Secure Boot Capability
Warranty 3 years hardware
Battery 3-cell, at least 40Wh

Accessories

Manufacturer supplied power adapter/charger, USB mouse, Over-
ear headphone with microphone

Desktop computer

Processor At least 6 cores, maximum frequency 3 GHz or more, Processor
generation year of 2023 or later

RAM 8GB, DDR4 2666MHz or better

Monitor Viewable Screen Size: 21.5", Screen Mode: Full HD, Response Time:
1 ms, Aspect Ratio: 16:9, Backlight Technology: LED, Screen
Surface: Anti-glare, Audio Speakers: Yes, Speaker Output Power:
2W, Standard Refresh Rate: 60 Hz or higher, Color Supported: 16.7
Million Colors, Dynamic Contrast Ratio: 100,000,000:1, Brightness:
250 Nit

Storage M.2 PCle NVMe type, capacity at least 512GB

Graphics Integrated

Optical disk drive None

Wireless IEEE 802.11ax

Ports At least 2X USB 3.2 Gen 1 ports, 1 USB 2.0 port, 1 headset

(headphone and microphone) port, 1 HDMI 1.4 port, 1 RJ45
Ethernet port, WiFi

Operating system

Windows 11 including built-in antivirus system

Warranty

3 years hardware

Security

TPM 2.0 Hardware and Secure boot capability

Accessories

Manufacturer supplied USB mouse and USB keyboard, over-ear
headphone with microphone

Digital projector & screen




Native resolution

1280 X 800 or higher

Brightness 4500 (ANSI Lumens) or higher
Display Color 1.07 Billion Colors or more
Light Source Life 4000 hours (normal mode)
(hours)

Image size At least 70 inches

Throw Distance

At least 1 to 4 meters

Resolution support

FullHD (1920 x 1080)

HDTV Compatibility

480i, 480p, 576i, 576p, 720p, 1080i, 1080p

Input port HDMI 1.4

Output Audio-out (3.5mm), Speaker at least 3W

Warranty At least 1 year

Accessories HDMI 1.4 Cable 5 meters, Surge Arrest power filter 1 socket

Screen Sizes: 165cm X 165cm to 200cm X 200cm with floor standing tripod

MFU printer/scanner/copier

Type Multifunctional all-in-one printer, scanner, copier
Print speed At least 15 A4 pages per minute maximum

Print quality 1200 x 1200 dpi

Print technology Laser

Connectivity

Ethernet, USB and WiFi

Compatibility

Microsoft Windows 11, MacOS 11

Paper handling input

At least 100-sheet tray At least 10-sheet Automatic Document
Feeder (ADF)

Scanner type Flatbed, ADF
Scan resolution Flatbed (Up to 1200 x 1200 dpi); ADF (Up to 300 x 300 dpi)
(hardware)

Copy speed (black,
normal quality, A4)

Up to 15 copies per minute

Copy resolution

Up to 600 X 600 dpi

Additional Hi-Speed USB 2.0 cable for connecting printer to the PC, 3m
accessories length, Surge Arrest power filter 1 socket

Cartridge Standard black&white original cartridge 2 pieces in total
Warranty 1-year manufacturer warranty

Webcams and Headsets

Webcams:

Full HD 1080p

Headsets:

USB with over-ear design and integrated mic

ONLINE UPS 3KVA




Phase: Single phase

Type: Online with double conversion
Waveform: Sinewave

Form: Tower type

Max. output power (VA):

At least 1500 VA

Input voltage range:

Min 150V - Max 280V

Input frequency range: 40Hz - 60Hz

Battery capacity: At least 500Whr

Sockets: At least 4 Schuko 7

Interface: LCD and SNMP card for management

LOT 2: Computer Software Licenses:

- Microsoft Office 365 device-based license (only Word, Excel, PowerPoint)

Validity: At least 1 year

LOT 3: Surveillance Cameras:

IP Camera-indoor

Cameratype

Digital IP camera dome type

Resolution 2560 x 1440 (20fps) or better
Supplement Light Type IR emitter
Lens Type Fixed focal lens 2.8mm

Video Compression

Main stream: H.265+/H.265/H.264+/H.264

Supported network
protocols

TCP/IP, ICMP, HTTP, HTTPS, FTP, DHCP, DNS, DDNS,
RTP, RTSP, RTCP, NTP, UPnP™, SMTP, IGMP, QoS, IPv6,
Bonjour, IPv4, UDP, SSL/TLS

Application support

iVMS-4200 native or ONVIF

Power requirement

PoE: 802.3af

Operating Conditions

-30°C to 60 °C. Humidity 95% or less (non-condensing)
IP 65

Warranty

At least 1 year

Approvals and standard
compliance

CE-EMC: EN 55032: 2015, EN 61000-3-2:2019, EN
61000-3-3:2013+A1:2019, EN 50130-4: 2011+A1:2014;
CE-RoHS: 2011/65/EU;

IP67:1EC 60529-2013

IP Camera outdoor

Camera type

Digital IP camera bullet type

Resolution

2560 x 1440 (20fps) or better




Supplement Light Type

IR emitter

Lens Type

Fixed focal lens 2.8mm

Video Compression

Main stream: H.265+/H.265/H.264+/H.264

Supported network
protocols

TCP/IP, ICMP, HTTP, HTTPS, FTP, DHCP, DNS, DDNS, RTP,
RTSP, RTCP, NTP, UPnP™, SMTP, IGMP, QoS, IPv6, Bonjour,
IPv4, UDP, SSL/TLS

Application support

iVMS-4200 native or better

Power requirement

PoE: 802.3af

Operating Conditions

-10 °C to 45 °C. Humidity 95% or less (non-condensing), IP 66

Warranty

At least 1 year

Approvals and standard
compliance

CE-EMC: EN 55032: 2015, EN 61000-3-2:2019, EN 61000-3-
3:2013+A1:2019, EN 50130-4: 2011+A1: 2014;

CE-RoHS: 2011/65/EU;

IP67: IEC 60529-2013

Network Video Recorder

Compatibility Must be fully compatible with the proposed cameras

Application support iVMS-4200

Storage 4TB HDD certified for use in surveillance applications
Ports 4 PoE (802.3af) ports for IP camera connection and to

supply power to the IP cameras

110/100 ethernet port for uplink / management
1 HDMI port

USB port for mouse

PoE power budget

Adequate to power 4 proposed cameras.

Warranty

At least 1 year

2. Amounts of the equipment and materials that will be subject of the current

purchase:

Item

Quantity

Laptop computer

= 20 pcs

Desktop computer

= 160 pcs

Digital projector & screen

= 20 pcs

MFU printer/scanner/copier

= 30 pcs

Webcam

= 150 pcs

Headset

= 200 pcs

ONLINE UPS 3KVA

= 23 pcs

Microsoft Office 365 license

= 200 licenses

IP Camera — indoor

= 46 pcs

IP Camera outdoor

= 46 pcs

Network Video Recorder

= 23 pcs




Disclaimer 1: The winning bidder should be able to deliver more of the equipment and materials
than designated herein, if the contracting authority requires such an addition. The delivery of
additional equipment and materials should be processed within the time frame agreed between
the parties;

Disclaimer 2: The contracting authority reserves the right to not purchase any or some of the
equipment listed above. The contracting authority reserves the right to autonomously decide on
the quantity of goods it will be purchasing throughout the contract term.

Goods will be purchased in portions (parts) as will be needed by the contracting authority
throughout the contract term agreed with the winning bidder; Portions will be divided into orders
and each order will be delivered within timeframe agreed between the contracting authority and
the winning bidder.

3. Place(s) of Assignment

Thilisi, and/or Georgian regions. (Having a warehouse in the project target regions would be
considered an asset).

The Contracting Authority and the owner of the winning bid will additionally negotiate on terms
of pick-up or shipping of the equipment from bidders’ premises.

4. Duration of the assignment:

Upon request during the year of 2026, December 31st (including) with possible term of extension,
and/or complete fulfillment of the contractual duties by both parties - subject to terms and
conditions of the agreement to be signed between parties.

5. Minimum qualification requirements for the consideration of the offers:

Offers that do not meet minimum requirements will be excluded on a formal basis.
5.1 Minimum qualification requirements for applicants (applicable to all lots):

- Applicant (if same as manufacturer) must be present on the international market for at least 2
years or be an authorized representative/reseller of the manufacturer presented on the
international/local market for at least 2 years, considering that such venture (dealership
agreement) has a tenure of more than 2 years upon the time of application. (the Contracting
Authority requests a dealer certificate or manufacturer of authorization proof along with the
application form).

- The manufacturer’s/dealer warranty terms for the computer hardware and certain types of
technology must be at least 3 years after the date of delivery;



-For the computer software and security systems- at least 1 year after the date of installation.

- Bidder should offer 24-hour response time in case warranty circumstances have occurred and
should be able to provide repair service or replacement unit within a course of another 72 hours.
Any equipment with factory/production defect should be replaced at once or returned with a full
refund.

- Delivery time for the equipment and software systems: The precise delivery terms shall be
agreed additionally based on the contract signed with the winning bidder. However, the applicant
must demonstrate readiness to procure and make available all the requested equipment no later
than 50 calendar days upon the signature of the contract or subsequent annexes of the contract-
(orders) for the specific equipment. For the additional amounts beyond what is specified under
this TOR, applicants must demonstrate readiness to procure and deliver additional quantity of
equipment no later than within 60 calendar days of each order. (Early delivery will be considered
an asset);

- Bidders should be able to provide all the equipment and materials, within selected lot(s), as
requested in the Terms of Reference.

- The equipment and software systems should comply with the descriptions and specifications
indicated under point 1 of the Terms of Reference.

5.2 Additional minimum qualification requirements for computer hardware and Digital
Technology and Surveillance Cameras bidders (Lot 1 &Lot 3):

- Space to store the equipment before the handover: The applicant must demonstrate readiness
to keep the equipment secure and in a safe environment within its premises before official
handover to the Contracting Authority.

- The applicant must demonstrate readiness to provide a packing list containing the name,
quantity, price, packaging type, size/volume and weight of the equipment.

5.3 Additional minimum qualification requirements for computer software bidders (Lot 2):

- The applicant must provide proof of redeliverable ownership on intellectual property rights for
software licenses.

6. Assessment criteria for the selection of the most advantageous tenders (max. 90
points for 1st lot; max. 60 points for 2nd lot; max. 90 points for 3rd lot)

6.1 Criteria for all applicants (max. 60 points):



6.1.1 The number of years an applicant has been present on the international/local
(Georgian) market (if applicant is the same as the reseller) or years of authorization
to be representative/reseller of the manufacturer on the international market,
considering that such venture (dealership agreement) has a tenure of more than 2
years (max. 15 points)

* 2 to 5 years present on the international market as a manufacturer or on the local market as
an authorized representative/reseller — 5 points

¢ 5to 10 years present on the international market as a manufacturer or on the local market as
an authorized representative/reseller — 10 points

* 10 or more years present on the international market as a manufacturer or on the local market
as an authorized representative/reseller — 15 points

6.1.2 Delivery time (max. 10 points)

e Delivery within 20-30 calendar days upon signature of the contract — 5 points

¢ Delivery within Less than 20 calendar days upon signature of the contract — 10 points
6.1.3 Price (max. 35 points)

Assessment under the criterion ,price” will be based on the following formula:

P= Pmin/Pof x 35 points

where:

Pmin - the lowest proposed price

Pof — price presented in the examined offer

P — the number of points awarded to the examined offer under the price criterion, rounded to
the full number.

All prices must be submitted in EUR, in Gross excluding VAT.
6.2 Criteria for Computer Hardware and other Digital Technology (1st lot) (max. 30 points):
6.2.1 Warranty terms for equipment (max. 10 points)
e From 3 to 5 years — 5 points
e From 5 to 10 years — 10 points

6.2.2 Additional software systems (max. 10 points):



e Ability to provide Microsoft Office 365 programs license - 10 points
6.2.3 Warehouse Availability (max. 10 points):
¢ Vendors with a warehouse located in Thbilisi only — 2 points

e Vendors with a warehouse in at least one of the target regions (Racha-Lechkhumi and Kvemo
Svaneti, Imereti, or Guria) — 5 points

¢ Vendors with warehouses in two or more of the target regions (Tbilisi, Racha-Lechkhumi and
Kvemo Svaneti, Imereti, or Guria) - 10 points

6.4 Criteria for surveillance cameras (3rd lot) (max.30 points)
6.4.1 Installation of surveillance cameras (max. 10 points)
* Ability to provide installation services for the surveillance cameras - 10 points
6.4.2 Warranty terms for surveillance cameras (max. 10 points):
e From 1 to 3 years — 5 points
* 3 or more years — 10 points
6.4.3 Warehouse Availability (max. 10 points):
* Vendors with a warehouse located in Thilisi — 2 points

¢ Vendors with a warehouse in at least one of the target regions (Racha-Lechkhumi and Kvemo
Svaneti, Imereti, or Guria) — 5 points

¢ Vendors with warehouses in two or more of the target regions (Thilisi, Racha-Lechkhumi and
Kvemo Svaneti, Imereti, or Guria) - 10 points

7. Settlements between the Contracting Authority and the Contractor will be conducted
in EURO or USD, as will be set out in the contract signed with the most advantageous
tender.

8. The application must contain:

- Fiscal Statement, signed and scanned in PDF format.

- Application Form, signed and scanned in PDF format.

9. SUBMISSION



Application must be submitted no later than March 1%, 2026, 23:59 Warsaw time to the email
address: redi@solidarityfund.pl

Questions regarding the call for proposals can be directed to redi@solidarityfund.pl before
expiration of the deadline.

10. The contracting authority will reject any tenders/questions submitted after the deadline
for submission of tenders.

11. Information on the outcome of the procedure will be sent to the e-mail address
indicated by the applicant and will be published on solidarityfund.pl

Please be advised that by submitting an application you agree to share the content of the
application with other applicants who could submit an appropriate request to the SFPL
(except for personal data, which will be anonymized).

12. A contract will be signed with the selected contractor/contractors.

13. The Contractor(s) whose tender was selected as the most advantageous shall be
informed by the Contracting Authority about the place and date of signing the contract.

14. Prior to concluding the contract, the Contractor shall provide all information necessary
to complete the content of the contract at the request of the Contracting Authority.

In the course of examination and evaluation of tenders, the Contracting Authority may
demand explanations from Economic Operators regarding the contents of submitted tenders.

The Contracting Authority shall correct in the tender:

A) obvious typing errors,

B) obvious calculation errors, taking into account the calculation consequences of the
corrections made,

C) other errors consisting in the inconsistency of the offer with the ToR, not causing
significant changes in the offer content, immediately notifying thereof the Economic
Operator whose bid has been corrected.

15. If the Economic Operator(s) whose tender(s) was selected as the most advantageous
evades the conclusion of the contract, the Contracting Authority may re-examine and evaluate
the tenders from among the tenders of the remaining Economic Operators in the procedure or
cancel the procedure.


mailto:redi@solidarityfund.pl
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16. Persons representing the Economic Operator at the time of signing the contract should
present documents confirming their authorisation to represent the Economic Operator, if such
authorisation does not result from the documents attached to the tender.

17. Solidarity Fund PL, provides equal opportunity and fair and equitable treatment in
employment to all people without regard to race, colour, religion, sex, national origin, age,
disability, political affiliation, marital status, protected genetic information, or sexual orientation.

18. Please be advised that the administrator of personal data contained in the submitted
applications is the Solidarity Fund PL with headquarters in Warsaw, Tadeusza
Czackiego 7/9/11 Str., 00-043 Warsaw, Poland. The data will be processed on the basis of art. 6
clause 1 point. c of the Polish law on personal data protection for the purpose related to public
procurement procedure. You have the right to access the personal data provided, the right to
rectify personal data and the right to request the administrator to limit the processing of personal
data, subject to the cases referred to in art. 18 clause 2 of the law. You have the right to lodge a
complaint with the President of the Office for Personal Data Protection. The data controller is
Solidarity Fund PL, Tadeusza Czackiego 7/9/11 Str., 00-043 Warsaw, Poland. To exercise your
rights, please contact the SFPL directly at iod@solidarityfund.pl — we are committed to
protecting your rights to the best of our ability.
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